Aug-01-2003 12:49pin From- 



ShawFittman u? 




OaTE: 



Augusi 1,2003 



TO: 

ORGANIZATION 
^hiC NUMBER: 



examiner Michael Heck 
US Patent and TVademarit Office 
703-305-8215 

TOTAL PAGES (INCLUDINC COVER); 5 

Yvetie M. Parrish For Asian Bagbdadi and 
FROM: By^j^ C_ Martin 

E-MAiL ADDRESS: Yvene.Parrish@shawpitunan.eom 



B^fi NUMBER: 703-746-9419 



PHONE NUMBER- 703-770-7550, 
FAX NUMBER: 703-770-7901 



TEXT: 

Examiner Heck: 

Pursuant with our telephone conveisation. please find enclosed the Customer Number address change 
linked to application serial number 09/577.658, a copy of the previous correspondence received and a^ 
A^ciate Power ofAtiomey to completely update the record. Please update your records accordmgly. If 
^ou s3d C^ylUirVsnom pleae do not hesitate to contact me. We look forward to recemng the 
nexi action in this case. 



Best regards. 



if you do not r^ive all pages, please call 202.663.8613 



Fax Department laformanoa 

REQUEST TRANSMISSION BY: 
TIME TRANSMITTED: 



CLIENT NUMBER: 
USER iO NUMBER- 



6180 



,s rUcly prohU>„^U. except ,0 the txum nee^ury to return ,ht communu:Qiion ,o the .e/irfer. (f you haw /vcwv^a up^.mun^m un 
ptetat notify immtdiately by itlcphonv at 202 663 8613 Ttitmkyuu 



2M0 N Street. NW. WashinQlon. DC 20037-1 Vii 



Received from<>at 811/03 12:53:12PM|EasteniDayli^^^ 



2Q2 663.B000 Fax- 202.663 800/ 



wwwjnawpitiinan.com 



Aug-01-2003 12:49pin From- 



• 

T-399 P. 002/005 F-500 



Associate Power Of Attoraey Or Agtut (37 CFR I J4) 
(For Repre&eptatiop Related To A Pfttent AppMcarion)^ 



QocKet No. 
BS9^199 



in 



Re Application Of: Apnl A OWEN ci aK 



Senal No. 
09/577,658 



Fihng Date 
May 25,2000 



Examiner 
Michael Heck 



Group Art Unit 
3623 



Invention: 
SYSTEM AND 



METHOD FOR MANAGING CUSTOMER CONTACTS AND RELATED INFORMATION 



TQ THE ASSiSTANT CQMMlSfilONFR FOR pATENTS' 
Please recognize tne following as S! Associate Attorney □ Associate Agent in this appl.cation. 

Name. Brett C. Martin 

Reg. No 52.000 

Adaress: ShawPinniao, LLP 
IP Group 

16S0 Tysons DouUvard 
McLean, V A 22102 
Customer No,: 28970 

Tei No. 703-770-7792 




Dated: August It 2003 



AMua Baghdad! 
Re^tratioA No.: 34,542 
ShawPlttman. U-P 
IP Group 

1650 Tyspoos Boulevard 
McLean, VA 22102 
CustoroerNo.: 28970 



L 



gq^nmon Number ^ Aditress of Frmcipui Amrn^y or Ag^ R'^rU 



I oeoify mat ims aocwmem is oeing deposited on 

won it\e U.S. Posial Serv?^ as first 
ciaes mail wnaer 37 C F R i.8 ana is aadressea to trve 
Assistant Commissiorver for Patents. \A/a3nin9ton. O-C 
20231 



Tj^petl or FrinmJ Natn^ oJPer^n dialling ComjpwuUwe 



Received from < > at 8/1/03 12: J3: 12 PM [Eastern Daylight Time] 



Aug-01-2003 12:49pin From- T-399 P. 003/005 F-500 




CUSTOMER 28970 
NUMBER: 

CORRESPONPENCe 
ADDRESS: 

SMA\A/ PITTMAN 
IP GROUP 

1650 TYSONS BOUUEVARD 
MCLEAN, VA 22102 




FAX: 703-770-7901 PHONE: 703-770-7900 

E-MAIL: PatB Mail^: 04/01 /2003 

NOTICE OF CUSTOMER NUMBER RECORD CHANGE 

Tne request lo change the informafan associated with me above-identified Customer Number t,as been accepted 
ty tne Commissioner of Patents and Trademarks. 

Mumper m,, b. » 'f ™^ «" 5^^^.!;^?'^.^ 

associated with the above-identified Customer Number. 

PRACTITIONER REGISTRATION NUMBER(S) ASSIGNED TO THAT CUSTOMER 
NUMBER: 

■^1165 32329 34542 34878 38500.41003,41971,42115 
429S; 4S??; 411^5. 46271; 51193. 52000. 53100. 53339. 




Pttxcnu Eltcironic tfSslai.-ss Center 
(703) 3()5-3U28 



Part 1 - ATTORNUY/APPLlC ANT COPY 



Received from < > at 811103 12:i3;12 PM [Eastern Daylight Time] 



Aug-OI-2003 12:50piii Fron- 



T-399 P. 004/005 F-500 



Uni' 



wq.lvd PmIAmI ««<4 T/'-d^jn-rk OfTfV 



Ov/5?7»65S 



05/2Sy200U 



/ ^97Q^ 7590 

^"BRETT C. MARTIN 

1650 TYSONS BOULEVARD 
MCLEAN, Va 22102 



0:/J 1/5003 



April A Owen 



EXamInEk 



HECK. MICHAEL C 



ART UMT 



Please 



se find below and/or diiacbed an Office coramunicaiion conccnimg this application or proceeding. 



Que Jmih/ifiu^ 
Dat e ('/2Y^3 



Docketed 



PTO-90C (Rev 07-01) 



Receivedfromoat 8/1/03 12:53:12PM [Eastern Daylight Time] 



RECEIVED 

APR 0 8 2003 V^ - - 

GROUP 3600 
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